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ur Commitment

e are pleased to present to you this year’s annual water quality report. This report is a snapshot of

last year’s water quality covering all testing performed between January 1 and December 31, 2024.
ncluded are details about your source of water, what it contains, and how it compares to standards set by
regulatory agencies. Our constant goal is to provide you with a safe and dependable supply of drinking
water. We want you to understand the efforts we make to continually improve the water treatment process
and protect our water resources. We are committed to ensuring the quality of your water and providing
you with this information because informed customers are our best allies.

Where Does My Water Come From?
Ambridge Water Authority (AWA) customers are fortunate to enjoy an abundant supply of water that

comes from an outstanding source. Service Creek Reservoir is a spring-fed, surface water-influenced
upland reservoir containing 3.5 billion gallons of water, which may well be the highest-quality source
water in western Pennsylvania. This lake was created by AWA in the early 1950s. It is dedicated to provid-
ing water for the residents within our service area and our bulk water customers (consecutives). Your water
is piped over seven miles from the AWA reservoir to our water treatment plant in Ambridge. The water is
then treated and pumped to service Ambridge, Harmony Township, Economy, Bell Acres, Baden, parts
of New Sewickley Township, and Edgeworth Municipal Authority (which also serves Leet Township and
Leetsdale). This brings AWA’s total population served to nearly 30,000! In 2024 our treatment facility provided an average
of 3.18 million gallons per day of clean drinking water. Interconnects with neighboring West View Water Authority provide
a backup supply of water in emergency situations. To learn more about our watershed, visit U.S. EPA’s How’s My Waterway
at epa.gov/waterdata/hows-my-waterway.

Water Treatment Process

aw water is pumped from the Service Creek Reservoir, pretreated with a disinfectant before reaching a surge tank, and

hen gravity-fed to the water treatment plant. The water then goes into a rapid mixing tank where a coagulant called
DelPAC 2020 is added. DelPAC clumps together with small particles in the water to form floc. The heavier floc particles
settle to the bottom of sedimentation basins for removal as wastewater. Caustic soda is added to the water to adjust the
pH, and chlorine is added for predisinfection. The water is filtered through layers of fine anthracite coal and sand; this is
our filtering media. After filtration the clean water is collected in a well at the water plant, and chlorine is added again as
a precaution to disinfect any pathogens that may still be present. Finally, a corrosion inhibitor called orthophosphate is
added to create a barrier between the drinking water and the distribution system piping.

The water is then pumped from the treatment plant via underground piping into water storage tanks and eventually to our
homes and businesses. The entire process is operated by professionally trained, Pennsylvania-certified water plant operators.
Water testing is done on a regular basis to ensure proper disinfection is being performed to protect our community.

Important Health Information

ome people may be more vulnerable to contaminants in drinking water than the general population.
Immunocompromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people should seck advice about
drinking water from their health-care providers. U.S. Environmental Protection Agency (U.S. EPA)/
Centers for Disease Control and Prevention (CDC) guidelines on appropriate means to lessen the
risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline at (800) 426-4791 or epa.gov/safewater.
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Source Water Assessment

potts, Stevens, and McCoy Inc., an environmental

company under contract with DEP, performed a
source water assessment in accordance with the Source
Water Assessment Plan in 2002. This was done in
accordance with requirements under the Safe Drinking
Water Act. Land use is an important consideration in
identifying potential point and nonpoint sources of
contamination. Point sources are those that emanate
from a known discharge location, such as an industrial
outfall. Nonpoint sources are the runoff that occurs
naturally through rainfall and snowmelt picking up
potential contaminants, such as herbicides, or farm-
ing by-products, such as manure. In addition to point
and nonpoint sources, accidental spills and known or
unknown sources of contamination may occur, such as
a spill during delivery of home heating oil or leaking
from pipelines or gas and oil wells. These contamina-
tion sources are unlikely to occur because of the rela-
tively undeveloped nature of the watershed. Watershed
criteria that result in a high risk of contamination are
transportation corridors, residential development, agri-
culture, and pipelines. Visit dep.state.pa.us/dep/depu-
tate/watermgt/wc/Subjects/SrceProt/SourceAssessment/
default.htm for a summary of this report or informa-
tion regarding the Source Water Protection Program.
You may also contact the DEP regional office at (412)
442.4000.

In addition to the source water assessment, AWA has
designed and implemented a Source Water Protection
Plan (SWPP) to further protect the authority and its
assets. This document will be updated and improved
upon as deemed necessary by the authority. AWA
SWPP can be found at ambwater.org.

Community Participation

You are invited to participate in our public forum
and voice your concerns about your drinking water.
We meet the third Tuesday of each month at 6:00 p.m.
in Council Chambers at 600 11th Street.

QUESTIONS?

For more information about this report, or for any
questions related to your drinking water, please contact
Nate Protzman, General Manager, at (724) 266-3360.
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